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Disclaimer

Emirates Telecommunications Group Company PJSC (ñe&òor the ñCompanyò)and its subsidiaries

have prepared this presentation (ñPresentationò)in good faith, however, no warranty or

representation, express or implied is made as to the adequacy, correctness, completeness or

accuracy of any numbers, statements, opinions or estimates, or other information contained in this

Presentation.

The information contained in this Presentation is an overview and should not be considered as the

giving of investment advice by the Company or any of its shareholders, directors, officers, agents,

employees or advisers. Each party to whom this Presentation is made available must make its own

independent assessment of the Company after making such investigations and taking such advice as

may be deemed necessary.

Where this Presentation contains summaries of documents, those summaries should not be relied

upon and the actual documentation must be referred to for its full effect. This Presentation includes

certain ñforward-looking statementsò.

Such forward looking statements are not guarantees of future performance and involve risks of

uncertainties. Actual results may differ materially from these forward looking statements.
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Verticals 

operating 

independently 
to drive agility, 

accountability, and 

innovation at scale

Strategic 

investments 
to grow capabilities 

and accelerate 

global expansion

Strong global 

partner 

ecosystem 
for a differentiated 

and sustainable 

growth model

Robust Infra 

portfolio 
to drive connectivity 

and tech 

transformation in 

the region

High ambition 

with visionary 

brand 
development ï

óGo for Moreô

Our Vision

To be a leading global technology group

Recent subsea cable 

projects: ICE IV, 2Africa, 

AlKhaleej, etc.
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Confidential

59.20

Based on the new Dividend policy

Bn

26.45
Bn

10.75
Bn

83
fils per share

7

2024 Financial Achievements

Our efforts are already delivering results
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Brand portfolio and 

investments value 

crossing

TOP 10

jump from #177 to #146

For the first time, e& is among the 

top 10 most valuable telecoms 

brands in the world

+3 positions in global telecom 

ranking versus 2024

AAA

500

700% YoY
etisalat and

GLOBAL BRAND

RATED
Brand Strength Index increased 

from 78.8 to 84.6

GLOBAL RANKING

BRAND VALUE INCREASE

Source: Brand Finance Global 500 Report 2025

USD

20 Bn

8

Worldôs fastest growing brand
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Digitalize and
Transform Operations

Deepen digitization and automation powered by AI

Excel in customer experience

Drive Sustainability
Best in class ESG performance

Foster engaged, diverse and inclusive workplace

Develop awareness and value of e& brand

Diversify Portfolio
Expand geographically

Diversify and grow non-telco business

Double Down 
on Core

Evolve core business and continue to invest in 

state-of-the-art network across all our telco 

operations

e& Growth Strategy

4D strategy for sustainable growth
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Record ô24 revenue fueled by growth in 

Core revenues, with Mobile and Fixed 

registering the highest level of revenue 

ever.

AED

33.1Bn

Top Spot globally in Mobile network 

speeds

Pivoting to new capability building and AI-

enabled value creation

#1

AED

1.6Bn 
(AI value under 

management)

e& international

Double-digit revenue growth in 

constant currency1.+11% YoY

1. Excluding PPF

FTTH expansion in 

Pakistan and 

Morocco, 5G in 

Egypt, etc.

Enhancing digital offerings and 

increasing adoption of digital 

channels

2x YoY
Digital revenue and monthly 

active wallets in e& Egypt

Investing in infrastructure for 

future growth

e& Growth Strategy

Double Down on Core - Continuously growing while investing for the future
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e& core footprint with Telco and TechCo operations

e& core footprint with Telco operations

Careem and Starzplay footprint outside e& group operations 

Starzplay footprint outside e& group operations 

GlassHouse operations

PPF Telco operations

PPF deal closure and GlassHouse

acquisition expanded e& operations to 

38 countries

20
Telco 

Operations 
(incl. PPF)

10
Operating 

Countries

22
Operating 

Countries

3
Operating 

Countries

11

e& Growth Strategy

Diversify Portfolio
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#1 Fintech App in UAE

#1 Neobank and Profitable

+
STARZ ON 'Most Downloaded 

SVOD/AVOD App' in GCC

Doubled Revenues and 

reached Profitability in Dubai

Access to Cloud Market in 

Turkey
Cyber security services 

expanded to Egypt
New Shared Service 

Command & Control 

Centre in Riyadh

Continuous expansion
in new markets

Strengthened 

capabilities across 

cloud, AI and data

Partnership 

ecosystem 
to drive innovation

Recognition 
across the portfolio

130+ cloud experts
offering managed cloud, SAP infra, 

and Business Continuity services.

50+ AI and data 

experts with 200+ use cases 

already developed. 

ñMENA Consulting Partner of 

the Year 2024ò AWS

ñLeaderò in IDC MarketScape

for MDR Services in the Middle East

MENA Fintech 

Leader

MENA Leading 

Entertainment 

Hub

MENA Leading 

Everything App

e& enterprise and e& life turbocharging e& groupôs digital ambitions

e& Growth Strategy

Diversify Portfolio
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Maximize 

Financial Impact

Revolutionize 

Customer Experience

Optimize 

Employee Productivity

Data
& Infrastructure

Strategy
& Innovation

Strategic
Alliances

Organization
& Culture

Responsible
AI

2030 AI Strategy defined with 

2025/2026 detailed roadmap,

prioritizing 50+ domains to be 

rewired with AI.

Joined forces with hyper-scalers 

and partners to enable fast, 

secure and accurate data and 

infrastructure solutions.

AI Think Tank, Hackathons and 

reskilling programmes

launched to shape an AI-first 

organization and culture.

Key partnerships and alliances 

formed to continue to be at the 

forefront of innovation and 

disruptive technologies.

Responsible AI Framework, 

governance model, AI risk 

process and end-to-end AI 

platform implemented.

Strategic Focus Areas

Our mission: To infuse AI into every facet of e&

e& Growth Strategy

Digitalize and Transform Operations
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Current Rating 2027 Target

MSCI A AA

CDP B A

S&P CSA 39/100 66/100

Sustainalytics 24.9 <20

FTSE4Good 3.4 4

WBA 148 Top 100

On Track for Long-term

Ratings Targets (2027)

Environment

ÅPublished e& Climate Transition Plan, ñAmbition to Actionò

Å Announced 2028 e& Group network, e-waste, handset recycling targets 

Å Announced 2030 e& biodiversity targets 

Sustainability

Å Started new policies prog (human rights, conflict minerals, online safety)  

Å Humanitarian Partnership announced with UNDP AI programme

Å Established e& Community, established board, strategy, programme

Governance

ÅCSRD (EU) regulation, compliance preparation commenced 

Å External assurance of e& GHG emissions data 

(auditors instructed) 

Å Built ESG factory of 45 colleagues across the Group 
ñSustainability Leaders 2024ò

Delivering on our promises

14

e& Growth Strategy

Drive Sustainability



Restricted

15

Divesting e&ôsstake in Khazna

Å Khazna Data Center is a joint venture between G42 and e&. In 

2022, e& became a 40% shareholder by contributing its UAE 

wholesale data center portfolio in exchange for equity

Å e& has signed a binding agreement to divest its 40% stake in 

Khazna to G42 and Khazna Data Center Holdings Limited for USD 

2.2 Bn (AED 8.0 Bn), implying a high valuation multiple of 

EV/EBITDAaL for FY 2024

Å The move is driven by e&ôsevolving strategic priorities to:

o Unlock value from e&'s initial contribution through asset 

monetization

o Focus on core businesses under e&'s control and driving 

future growth

o Optimize the portfolio while generating significant shareholder 

value

o Reduce the groupôs debt balance to enhance financial 

flexibility and strengthen credit profile

Value of e&ôsshare in Khazna ($Bn)

0.8

2.2

2022 2024

Total value of e&ôsstake increased by 

2.75x b/w 2022-24
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Continue as 

UAE champion

Double down on 

governments growth 

agenda and be a 

premium provider with 

next-gen connectivity 

and superior customer 

experience powered 

by AI

Build on 

international 

expansion

Grow in markets with 

stable economies and 

lower currency risks

Deliver value 

from tech 

investments 

Drive ambitious value 

creation with Careem, 

e& Money, and 

Starzplay

Grow

e& enterprise

Double down on high 

growth areas, continue 

to build scale, and 

boost profitability

Focus on 

organic growth 

Only bolt-ons and no 

large-scale M&A in the 

near-term

Final Thoughts
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A Year of Growth & 
Resilience
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Promising 
2025

A Year of Growth & Resilience

19

Consistent 
Financial 

Performance

Record 
Revenue & 
Net Profit

Resilient Telco 
EBITDA Margin

Asset 
Monetization

Improved Operating 
Environment

Best - in - class 
Credit Rating

Unlocking Potential 
of the PPF 

Transaction


