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Business Continuity Policy Statement

Introduction:

e& Group, including its international companies,
subsidiaries and entities under its control, values all its
customers, stakeholders, and communities through
bringing technological solutions and services to every
person, home and organization to create something
greater. Our commitment lies in continuously delivering our
high-quality products and services, being resilient and
prepared for any crisis.

Statement:

e& Group is committed to maintain an agile Business
Continuity Management System (BCMS), which will ensure
continuity of critical services as per requirements of
national regulatory, legal obligation and welfare of
interested parties to contribute safeguarding e&'s financial
and reputational interests.

Purpose:

The policy provides a framework for establishment and
effective implementation of the BCMS, outlines its intended
outcomes and acts as a statement to communicate e&
business continuity principles to interested parties.

Scope:

This policy applies to e& Group, its international
companies, subsidiaries and entities under its control
including personnel, facilities, systems, products and
services within its boundaries of operations.

References:

This policy is established in line with the Business
Continuity international standard (ISO 22301:2019),
National Emergency Crisis and Disaster Management
Authority requirements (NCEMA 7000:2021) in the UAE,
applicable local, international legal, regulatory and other
requirements.

The policy is aligned with the following processes:

= e& Directives for Crisis Management Team Roles and
Responsibilities

= e& Business Continuity Management System Lifecycle

Responsibilities:

e& Business Continuity & Crisis Management section shall
govern all BCMS activites across e& Group, its
international companies, subsidiaries and entities under its
control.

All e& companies shall develop, implement and maintain
their BCMS activities in line with this policy and e& BC&CM
directives.
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e& Business Continuity & Crisis Management is the owner ce Jysmall s Anlidl o3¢l Glilall e 3Y1 550y Juas Y1 A el audl 2ey
of this policy and responsible for reviewing it annually Ll e g G ALLYL Gyl e gl Usie Lehaals Leian e
and/or when necessary and will make it available to Al Gl plad

interested parties.

The BCMS shall be documented, tested and reviewed with el Gpeall Cags Jlas Y1 &g ) et 5 la] ol Aaal ja s JUER 5 G55 o
intention of continual improvement.

Group Chief Executive Officer, e& & A5 gana LIl (i
Hatem Dowidar Mgl e
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