Willnjldeqono o € ulr Ui Olloyl Aegono A5 pb

Emirates Telecommunications Group Company PJSC - ETISALAT GROUP

Ref. No.: HO/GCFO/152/IR/120
Date : 23 April 2019

Director General

Abu Dhabi Securities Exchange
PO Box 54500

Abu Dhabi, UAE

Fax No. 02-6128787

Dear Sir,

Resolutions of Etisalat Group’s Board of
Directors regarding Financial Information
for the period ended 31 March 2019

Further to our announcement dated 21 April 2019,
kindly be informed that the Board of Directors of
Emirates Telecommunications Group Company
PJSC “Etisalat Group” held a meeting on Tuesday 23
April 2019 at 9:00 am and approved the condensed
consolidated interim financial information for the
period ended 31 March 2019.

The condensed consolidated interim financial
information has been prepared in compliance with
International Financial Reporting Standards (IFRS)
and reviewed by independent external auditors.

Kind regards,
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+971 02 6283333 @
wwuw.etisalat.ae @

Nl

etisalat

120/ V152 Gip & 5/ p e al
2019 dut 23 gyl

s2iill yall

LI 353 ol ol B g
54500 < o=

Basiall Ay el ol eVl — ki gl
02 - 6128787 a8, (S

edgatll amy
dilxial) cLal Ao gana 3 1) (pudae il ) B

5300 3as gall 5 ja gall dula yall dgllall ila glaally
2019 (usbe 31 B dygiiall

ol o) o2 <2019 s 21 gath ik Lo like
— f.oh YL G ey de gane 3858 5400 ulaa
23 Gl gall (LD o gl) deldial die B "CYLa de gana”
Gy Cua dalua danlill delull Bl 8 @lldg 2019 Jiud
Laginadl 5_yill san gall 5 5m galt Aula pall Al Cila gladll e
2019 e 31 4

lda 2 gall 33 gall Ads ol Adlall o gleddl slae) o3
JE e Lheal e & LS il lall 4lsall juleall
Ol Cpaaa A Gl

¢ il g o) yia ) 33 J gy 1 slomiy

OIS gl S
YL As gaga — Aullall ¢ gl (g1l (i I
Serkan Okandan
Chief Financial Officer — Etisalat Group



etisalat™

EARNINGS RELEASE
1>" QUARTER 2019

23 APRIL 2019

FVESTOR RELATIONS




EARNINGS RELEASE FIRST QUARTER 2019

etisalat®

FINANCIAL HIGHLIGHTS FOR Q1 2019

Aggregate subscriber base reached 143
million, representing a year over year
increase of 2%;

Consolidated revenue amounted to AED
13.0 billion, representing a decrease of 1%
year over year. At constant exchange rates,
revenue increased year over year by 2%;

Consolidated EBITDA totaled AED 6.6 billion,
representing an increase of 2% year over

year and resulting in EBITDA margin of 51%,
1 percentage point higher than prior year. At

constant exchange rates, EBITDA increased
year over year by 49%;

Consolidated net profit after Federal Royalty
amounted to AED 2.2 billion, representing an
increase of 5% year over year and resulting
in a net profit margin of 17%, 1 percentage
point higher than prior year; and

Consolidated capital spending increased by
230% to AED 1.6 billion, representing 12% of
the consolidated revenues.

KEY DEVELOPMENTS IN Q1 2019

Etisalat Group shareholders approved Board's
recommendations to distribute a full year
cash dividend of 80 fils per share for the
fiscal year 2018 and lifting restrictions on
foreign shareholders’ voting right at the
Company General Assembly Meeting held on
20 March 2019.

Etisalat achieved 'The Most Valuable
Telecoms Brand' in MENA by Brand Finance.

UAE is ranked as a global leader in Fiber to
the Home (FTTH) penetration for a third year
in a row, according to the leading industry
body FTTH Council.

Maroc Telecom signed an agreement with
Millicom to acquire Tigo Chad, subject to
securing approval of the authorities in Chad.

Maroc Telecom granted a unified mobile
license for MAD 1.3 billion in Burkina Faso.

Etisalat's innovation programme ‘Future Now'
signed agreements with four scaleups to
develop Artificial Intelligence and Blockchain
solutions.

Etisalat collaborates with 'Abu Dhabi Smart
Solutions and Services Authority’ to digitise

government services through its platform
‘TAMM.

Etisalat unveiled Robotic Centre of
Excellence to deliver automated solutions for
greater customer satisfaction.
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STATEMENT FROM SALEH AL ABDOOLI, CEO OF ETISALAT GROUP

Engineer Saleh Abdullah Al Abdooli, Chief
Executive Officer, Etisalat Group said: "Etisalat's
solid performance of the first quarter is a promising
start for 2019, an extension for our achievements
of last year, and a testimony to the efforts in
realising our vision and ambitions toward "Driving
the digital future to empower societies"

“Etisalat achieved the most valuable telecom
brand in the MENA region, yet another significant
milestone attributed to our digital efforts. Etisalat
infrastructure continues to play a key role in our
goaltobring-infull scaledigital transformation.The
consistent efforts and investment in our network
has helped position the UAE as a global leader
in FTTH penetration among all its international
counterparts for a third year in a row".

“Etisalat will continue its endeavour towards
network modernisation and investment in future
technologies such loT and Al powered by our
pioneering deployment of 5G network which
will enable the company to address its growing

customer and business aspirations with innovative
services and solutions. We are confident that 5G
will bring a wealth of opportunities in the socio-
economic development of the UAE.

Etisalat is also thankful to the vision of our wise
leadership in the UAE in positioning the country
among the most digitally advanced globally,
inspiring us to deliver world-class networks and
innovative services. We extend appreciation to our
shareholders and loyal customers, to whom we
owe more success and greater achievements.”
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Etisalat Group aggregate subscribers as at 31
March 2019 was 143 million reflecting a net
addition of 2.2 million during the last 12 month
period, due to strong subscriber growth in the
Morocco, Pakistan, Saudi Arabia, Mauritania,
Burkina Faso, Ivory Coast, Togo and Niger. Quarter
over quarter subscriber base increased by 1%.

In the UAE, the subscriber base dropped to
12.6 million subscribers in the first quarter of
2019 representing a year on year decline of 3%
while quarter over quarter remained stable. The
mobile subscriber base declined year on year by
3% to 10.7 million subscribers representing a net
reduction of 0.3 million subscribers, of which 0.5
million was prepaid while the postpaid segment

etisalat®
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increased by 0.1 million. eLife segment continued
to drive consistent growth with 4% year on year
increase to over 1.0 million subscribers. Total
broadband segment grew by 2% year on year to
1.2 million subscribers.

For Maroc Telecom, the subscriber base reached
61.5 million subscribers as at 31 March 2019,
representing a year over year growth of 5%. This
growth is mainly attributable to the operations in
Morocco, Mauritania, Burkina Faso, lvory Coast,
Togo and Niger.

In Egypt, subscriber base decreased by 9%
year over year and by 1% quarter over quarter
to 27.1 million mainly due to the regulatory
restrictions on subscriber acquisitions through
direct channels.

In Pakistan, subscriber base increased by 9%
year over year and 3% quarter over quarter to
24.9 million. This increase is attributed to the
mobile segment.
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REVENUE
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Etisalat Group's consolidated revenue for the
first quarter of 2019 amounted to AED 13.0 billion,
representing a decrease of 1% in comparison to
the same period last year and remained stable
quarter over quarter. The year over year performance
was impacted by unfavourable exchange rate
movements in the Pakistani Rupee and Moroccan
Dirham against the AED. At constant exchange
rates, revenue increased year over year by 2%.

In the UAE, revenue in the first quarter increased
year onyear by 1% to AED 7.9 billion mostly attributed
to growth in mobile postpaid, internet, broadcast
television, digital services, wholesale revenue and
handset sales. Quarter over quarter revenue remained
stable due to high promotional activities.

of
operations for the first quarter of 2019 decreased

Revenues International  consolidated
year over year by 4% to AED 5.0 billion. This is mainly
due to unfavourable exchange rate movements in
Pakistani Rupee and Moroccan Dirham as well as a
more competitive environment in the international
operations of Maroc Telecom Group. At constant
exchange rates, revenues from International
operations grew year over year by 3%. Revenues
from International operations represented 39% of

Group consolidated revenue.

Maroc Telecom consolidated revenue for the
first quarter of 2019 amounted to AED 3.3 billion
representing a year over year decrease of 4% mostly
attributed to currency devaluation. In Moroccan
Dirham revenue decreased year over year by 0.5%.
In Morocco, revenue increased year over year in local
currency by 2% attributed to 3% growth in mobile
segment and 2% growth in the fixed segment. This
growth attributed to the increase in subscriber base
and strong growth in mobile and fixed data. Revenue
from international operations decreased year over
year by 5% in Moroccan Dirham, resulting in 44%
contribution to Maroc Telecom Group's consolidated
revenue. This decline is attributed to increased
competitiveness, lower mobile termination rates and
lower incoming international traffic.

In Egypt, revenue for the first quarter of 2019
was AED 0.8 billion, an increase of 14% year on year
and 3% quarter over quarter. First quarter year on
year growth is attributed to mobile data and voice
revenue in the postpaid segment as well as increased
international incoming call rates and national
roaming.

In Pakistan, revenue for the first quarter decreased
by 12% to AED 0.9 billion as compared to the same
period in 2018 and decreased by 2% as compared to
the previous quarter. Revenue growth is impacted by
unfavourable exchange rate movements of Pakistani
Rupee against AED. In focal currency, revenue growth
for the quarter is 11% mainly attributed to mobile
segment that grew by 22% driven by an increase
in subscriber base and increase in ARPU in addition
to revenue growth in fixed broadband, corporate
segment and Ubank.
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OPERATING EXPENSES
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Etisalat Group has adopted “IFRS 16 Leases” using
the modified retrospective approach effective from
1 January 2019 and accordingly the comparative
figures have not been restated. Further details about
Etisalat's accounting treatment under IFRS 16 is
included in the significant Accounting Policy section
of the financial report.

Consolidated operating expenses for the first quarter
of 2019 was AED 8.0 billion, a decrease of 2% from
the same quarter of the previous year and remained
stable compared to the fourth quarter of 2018. The
year over year decrease is attributed to lower cost of
sales, lower depreciation expenses, lower operating
lease rentals, and realizing foreign exchange gain as
compared to foreign exchange loss in prior period.
Key components of operating expenses are:

® Direct cost of Sales decreased year over year
by 2% to AED 3.1 billion in the first quarter
of 2019, while increased by 2% quarter over
quarter. As a percentage of revenue, direct
cost of sales remained flat at 24% in the first
quarter.

e Staff expenses increased by 1% to AED
1.2 billion for the first quarter of 2019 as
compared to the same period of last year and
by 6% quarter over quarter. As a percentage of

revenue, staff costs remained flat at 10% in the
first quarter.

Depreciation and Amortization expenses
increased year over year by 3% to AED 1.9
billion in the first quarter of 2019 as compared
to the same period in 2018, and increased
quarter over quarter by 2%. As a percentage
of revenue, depreciation and amortization
expenses increased by 1 percentage point to
14% in the first quarter and remained flat
compared to the fourth quarter of 2018.

Network costs decreased by 1% to AED 0.6
billion in the first quarter of 2019 as compared
to the same period in 2019 and decreased by
6% as compared to the fourth quarter of 2018.
As a percentage of revenue, network costs
represented 5% of revenue, similar to first
quarter and fourth quarter of the prior year.

Marketing expenses increased by 6% to AED 0.2
billion in the first quarter of 2019 as compared
to the same period in 2018 and decreased by
26% in comparison to the fourth quarter of
2018. Marketing expenses represented 2% of
the first quarter revenue, similar to first quarter
and 1 percentage point lower than the fourth
quarter of the prior year.

Other operating expenses decreased by 22%
year over year to AED 0.6 billion in the first
quarter and declined by 5% quarter over
quarter. This decline is mainly attributed to
the adoption of IFRS 16 and incurring foreign
exchange gain as compared to foreign exchange
Joss in prior period. Other operating expenses
represented 5% of the quarter's revenue, 1
percentage point lower than the prior year and
stable compared to the prior quarter.
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Group Consolidated EBITDA for the first quarter
of 2019 increased by 2% year on year and increased
by 6% quarter on quarter to AED 6.6 billion,
resulting in EBITDA margin of 51%, 1 percentage
point higher than prior year and 3 percentage
points higher than prior quarter. At constant
exchange rates, EBITDA increased year over year
by 49%. IFRS 16 positively impacted EBITDA by AED
133 million, representing 0.5 percentage point of
EBITDA margin.

In the UAE, EBITDA in the first quarter of 2019
wasAED 4.2 billion increasing year-over-year by 3%
leading to an EBITDA margin of 53% in comparison
to 52% in the previous year. EBITDA increased by
7% with EBITDA margin up by 3 percentage points
in comparison to the fourth quarter of 2018.
The year over year increase is mainly attributed
to higher revenue, lower interconnection and
termination costs, lower roaming costs and lower
leases costs due to adoption of IFRS 16.

EBITDA  of consolidated
operations remained stable year over year at AED
2.4 billion in the first quarter, resulting in a 36%

international

contribution to Group consolidated EBITDA. At
constantexchange rates, EBITDA from International
operations grew year over year by 6%. EBITDA
margin of international operations reached 489%,
the highest quarter ever, representing an increase
of 2 percentage points as compared with the first
quarter and fourth quarter of 2018.

Maroc Telecom's consolidated EBITDA for the
first quarter of 2019 amounted to AED 1.8 billion,
resulting in EBITDA margin of 54%. In Moroccan
Dirham, EBITDA in absolute terms increased by 3%
due to growth in Morocco operations that grew
by 7%. Growth in EBITDA is mainly attributed
to higher revenues in Morocco, lower mobile
termination rates in international subsidiaries and
positive impact of IFRS 16.

In Egypt, EBITDA in the first quarter increased
year on year by 14% to AED 0.3 billion and EBITDA
margin remained stable at 400%. Quarter over
quarter, EBITDA declined by 10% and EBITDA
margin decreased by 6 points. The year over year
performance is driven by enhanced revenue trend.

In Pakistan EBITDA in the first quarter of 2019
decreased year on year by 8% to AED 0.3 billion with
EBITDA margin increasing by 2 percentage points
to 35%. Quarter over quarter EBITDA increased
by 12% and EBITDA margin by 5 percentage
points. During the quarter, EBITDA was impacted
by unfavourable exchange rate movements of
Pakistani Rupee against AED. In local currency,
EBITDA increased by 16% year on year attributed
to mobile operation.

14



EARNINGS RELEASE FIRST QUARTER 2019

NET PROFIT & EPS

2.2

2.1

Q18 0418 s

I Net Profit (RED bn) el £PS
Consolidated net profit after Federal Royalty
increased by 5% year on year and increased by
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9% quarter on quarter to AED 2.2 billion in the
first quarter of 2019 resulting in a profit margin
of 17%, 1 percentage point higher than prior year.
The first quarter net profit was positively impacted
by higher EBITDA, incurring forex gain as compared
to forex loss in prior period and lower loss from
discontinued operations.

Earnings per share (EPS} amounted to AED 0.25
in the first quarter of 2019, an increase of 5% as
compared to EPS of the same period of last year.

CAPEX
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Consolidated capital expenditure increased
year over year by 23% to AED 1.6 billion in
the first quarter of 2019 resulting in a capital
intensity ratio of 129%. This increase is attributed
to continued investment in networks across all
operations with a focus to provide customers
with the best network experience. Excluding
costs of the mobile unified license in Burkina
Faso, capital expenditure decreased year over
year by 17% to AED 1.1 billion with capital
intensity ratio of 8%.

In the UAE, capital expenditure in the
first quarter was mainly focused on network
maintenance as well as building capabilities to
support new revenue streams and increasing
capacity. Capital expenditure during the quarter
amounted to AED 0.4 billion, a 14% decrease
in comparison to the same period last year.
Capital intensity ratio was 5%, representing 1
percentage point lower than the same quarter of
the prior year and 17 percentage points lower as
compared to the fourth quarter of 2018.

Capital expenditures in consolidated
international operations in the first quarter
of 2019 increased by 44% to AED 1.2 billion
compared to the same period last year and
represented 73% of total Group capital
expenditure.

In Maroc Telecom, capital expenditure for the
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first quarter increased by 42% year over year to
AED 0.8 billion resulting in a capital intensity
ratio of 26%. Excluding the cost of the mobile
unified license acquired in Burkina Faso, capex
decreased year over year by 44% and capital
intensity ratio by 7 percentage points to 10%.

In Egypt capital expenditure for the first
quarter increased by 69% year over year to AED
0.2 billion resulting in a capital intensity ratio of
2200, 7 percentage points higher than the same

etisalat™

period of the prior year. Capital spending was
mainly focused on 4G network deployment and
capacity upgrade.

In Pakistan, capital expenditure for the first
quarter increased by 30% year over year to AED
0.1 billion resulting in a capital intensity ratio of
15%, 5 percentage points higher than prior year.
Capital spending mainly focused on network
transformation of fixed network and coverage
expansion of mobile network.

DEBT

Total consolidated debt amounted AED 23.6
billion as of 31 March 2019, as compared to AED
23.5 billion as at 31 December 2018; an increase
of less than AED 0.1 billion.

Consolidated debt breakdown by operations as
of 31 March 2019 is as following:

e  FEtisalat Group (AED 15.5 billion)

e Maroc Telecom (AED 5.2 billion)

e  FEtisalat Misr (AED 1.6 billion)

e  PTCL Group (AED 1.3 billion)

More than 64% of the debt balance is of long-
term maturity that is due beyond the first quarter
of 2020.

Currency mix for external borrowings is 42% in
Euros, 28% in US Dollars, 13% in MAD and 17% in
various currencies.

24.2 235 236
0118 04'18 0119
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Consolidated cash balance amounted to AED
31.4 billion as of 31 March 2019 leading to a net
cash position of AED 7.8 billion.
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{AED m) Q118 Q418 Q119 QoQ YoY

Revenue 13,104 13,034 12,989 0% -1%
EBITDA 6,479 6,222 6,617 +6% +20
EBITDA Margin 4900 48% 51% +3pp +1pp
Federal Royalty (1,557) (986)  (1,587) +61% +200
Net Profit 2,112 2,021 2,212 +9% +50%
Net Profit Margin 16% 16% 17% +2pp +1pp

BALANCE SHEET SUMMARY

(AED m) December 2018 March 2019
Cash & Bank Balances 28,361 31,373
Total Assets 125,243 130,623
Total Debt 23,526 23,575
Net Cash / (Debt) 4,835 7,799
Total Equity 57,245 56,262
CASH FLOW SUMMARY
{(AED m}) 3M' 2018 3M' 2019
Operating 4,683 4,497
Investing (1,093) (1,357)
Financing (4,835) (197)
Net change in cash (1,245) 2,943
Effect of FX rate changes (130) 71
Reclassified as held for sales (1) (2)
Ending cash balance 25,748 31,373




EARNINGS RELEASE FIRST QUARTER 2018

etisalat®>

Average Rates

Closing Rates

Foreign Exchange Rates Qi1s Q119 YOY Q118 Q119 YOY
EGP - Egyptian Pound 0.2080 0.2085 0.25% 0.2080 0.2098 0.87%
SAR - Saudi Riyal 0.9794 0.9792 -0.02% 0.9794 0.9792 -0.02%
CFA - Central African Franc 0.0069 0.0064 -6.86% 0.0069 0.0064 -7.70%
PKR - Pakistani Rupee 0.0330 0.0263  -20.27% 0.0317 0.0262  -17.24%
AFA - Afghanistan Afghani 0.0531 0.0484 -8.74% 0.0528 0.0484 -8.26%
MAD - Moroccan Dirham 0.3978 0.3844 -3.37% 0.3992 0.3836 -3.90%

RECONCILIATION OF NON-IFRS FINANCIAL MEASUREMENTS

We believe that EBITDA is a measurement
commonly used by companies, analysts and
investors in the telecommunications industry,
which enhances the understanding of our cash
generation ability and liquidity position, and
assists in the evaluation of our capacity to meet
our financial obligations. We also use EBITDA as
an internal measurement tool and, accordingly,
we believe that the presentation of EBITDA
provides useful and relevant information to
analysts and investors.

Our EBITDA definition includes revenue, staff
costs, direct cost of sales, regulatory expenses,

operating lease rentals, repairs and maintenance,
general financial expenses, and other operating
expenses.

EBITDA is not a measure of financial performance
under IFRS, and should not be construed as a
substitute for net earnings (loss) as a measure of
performance or cash flow from operations as a
measure of liquidity. The following table provides
a reconciliation of EBITDA, which is a non-
IFRS financial measurement, to Operating Profit
before Federal Royalty, which we believe is the
most directly comparable financial measurement
calculated and presented in accordance with IFRS.

(AED m) Q118 Q4"18 Q119
EBITDA 6,479 6,222 6,617
Depreciation & Amortization (1,802) {1,822) (1,854)
(Exchange Gain/ (Loss (89) 214 16
Share of Associates and JV's results (22 24 (10)
Impairment and other losses (3) (52) (1)
Operating Profit before Royalty 4,563 4,586 4,768
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DISCLAIMER

Emirates Telecommunications Group
Company PJSC and its subsidiaries ("Etisalat
Group" or the “Company") have prepared this
presentation (" Presentation”) in good faith,
however, no warranty or representation,
express or implied is made as to the adequacy,
correctness, completeness or accuracy of any
numbers, statements, opinions or estimates,
or other information contained in this
Presentation.

The information contained in this
Presentation is an overview, and should not be
considered as the giving of investment advice
by the Company or any of its shareholders,
directors, officers, agents, employees or
advisers. Each party to whom this Presentation
is made available must make its own
independent assessment of the Company after

making such investigations and taking such
advice as may be deemed necessary.

Where this Presentation contains summaries
of documents, those summaries should not be
relied upon and the actual documentation must
be referred to for its full effect.

This Presentation includes certain "forward-
looking statements”. Such forward looking
statements are not guarantees of future
performance and involve risks of uncertainties.
Actual results may differ materially from these
forward looking statements.

ABOUT ETISALAT GROUP

Etisalat Group is an international, blue-chip
organisation with operations in 15 countries across
the Middle East, Africa and Asia. It is one of the
leading telecom operators with one of the largest
market capitalization among Middle East, African
and Asian telcos. It is a highly rated telecom
company with ratings from Standard & Poor's and
Moody's (AA-/Aa3).

Etisalat Group's shareholding structure consists
of 60% held by the Emirates Investment Authority
and 40% free float. Etisalat (Ticker: Etisalat) is
quoted on the Abu Dhabi Stock Exchange (ADX).

Investors:

Investor Relations

Email: ir@etisalat.ae
Website: www.etisalat.com
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Emirates Telecommunications Group Company PJSC

VManagement report on the condensed consolidated interim financial information for the three month period ended 31 March 2019

Financial Review
1. Revenue, profit and earnings per share
The Group's financial performance for the three month period ended 31 March 2019 is summarised below:

i) Consolidated revenue amounted to AED 12,989 million, representing an decrease of AED 115 million (0.9%) compared to the
corresponding period in the prior year.

ii) Profit attributable to the Owners of the Company amounted to AED 2,212 million, representing a increase of AED 100 million (4.7%)

when compared to the corresponding period in the prior year.

iii) Earnings per share from continuing operations increased by AED 0.01 when compared to the corresponding period in the prior year.

2. Net assets

As compared to 31 December 2018, the Group's net assets decreased by AED 983 million to AED 56,262 million as at 31 March 2019.

3. Capital expenditure

The Group incurred AED 1,586 million capital expenditure in the three month period ended 31 March 2019 (AED 1,297 million in the three
month period ended 31 March 2018).

4. Dividends

A final dividend for the year 2018 at the rate of AED 0.40 per share was approved for distribution to the shareholders registered at the close
of business on 31 March 2019. This brought the total dividend for the year 2018 to AED 0.80 per share.

5. International operations
Maroc Telecom has signed an agreement with Millicom to acquire 100% of its subsidiary Tigo Chad. The closing of the transaction is still
subject to fulfilling certain conditions, including the approval of the competent authorities in Chad.



KPMG Lower Gulf Limited

Level 19, Nation Tower 2

Abu Dhabi Corniche, UAE

Tel. +971 (2) 401 4800,Fax +971 (2) 632 7612

Independent Auditors’ Report on Review of Condensed Consolidated
Interim Financial Information

To the Shareholders of the Emirates Telecommunications Group Company
PJSC

Introduction

We have reviewed the accompanying 31 March 2019 condensed consolidated interim
financial information of Emirates Telecommunications Group Company PJSC (“the
Company”) and its subsidiaries (together referred to as “the Group”), which comprises:

e the condensed consolidated interim statement of financial position as at 31 March
2019;

e the condensed consolidated interim statement of profit or loss for the three month
period ended 31 March 2019;

¢ the condensed consolidated interim statement of comprehensive income for the
three month period ended 31 March 2019;

¢ the condensed consolidated interim statement of changes in equity for the three
month period ended 31 March 2019;

e the condensed consolidated interim statement of cash flows for the three month
period ended 31 March 2019; and

e notes to the condensed consolidated interim financial information.

Management is responsible for the preparation and fair presentation of this condensed
consolidated interim financial information in accordance with IAS 34, ‘Interim Financial
Reporting’. Our responsibility is to express a conclusion on this condensed consolidated
interim financial information based on our review.

Scope of Review

We conducted our review in accordance with the International Standard on Review
Engagements 2410, "Review of Interim Financial Information Performed by the
Independent Auditor of the Entity”. A review of condensed interim financial information
consists of making inquiries, primarily of persons responsible for financial and
accounting matters, and applying analytical and other review procedures. A review is
substantially less in scope than an audit conducted in accordance with International
Standards on Auditing and consequently does not enable us to obtain assurance that
we would become aware of all significant matters that might be identified in an audit.
Accordingly, we do not express an audit opinion.



Emirates Telecommunications Group Company PJSC
Independent Auditors’ Report on Review of
condensed consolidated interim financial information

31 March 2019

Conclusion

Based on our review, nothing has come to our attention that causes us to believe that
the accompanying 31 March 2019 condensed consolidated interim financial information
of the Group is not prepared, in all material respects, in accordance with IAS 34, ‘Interim
Financial Reporting’.

KPMG Lower Gulf Limited

Saif Fayez Shawer
Registration No.: 1131
Abu Dhabi, United Arab Emirates

Date:23 APR 2019



Emirates Telecommunications Group Company PJSC

Condensed consolidated interim statement of profit or loss for the three month period ended 31 March 2019

(Reviewed)
Three months ended 31 March

2019 2018
Notes AED'000 AED’000
Continuing operations
Revenue 4 12,989,427 13,104,352
Operating expenses 5 (8,001,002) (8,168,616)
Impairment loss on trade receivables and contract assets (210,155) (347,565)
Impairment and other losses (570) (3,350)
Share of results of associates and joint venture 6 (9,511) (21,520)
Operating profit before federal royalty 4,768,189 4,563,301
Federal royalty 5 (1,586,952) (1,557,160)
Operating profit 3,181,237 3,006,141
Finance and other income 384,712 175,859
Finance and other costs (543,563) (301,921)
Profit before tax 3,022,386 2,880,079
Income tax expenses (398,6_92F) (336,364)
Profit for the period from continuing operations 2,623,694 2,543,718
Discontinued operations
Loss from discontinued operations 20 - (33,946)
Profit for the period 2,623,694 2,509,769
Profit attributable to:
Owners of the Company 2,212,044 2,112,278
Non-controlling interests 411,650 - 397,491
2,623,694 2,509,769
Earnings per share
From continuing and discontinued operations
Basic and diluted 8 AED 0.25 AED 0.24
From continuing operations o
Basic and diluted 8 AED 0.25 AED 0.25

The accompanying notes on pages 9 to 25 form an integral part of the condensed consolidated interim financial information.

The independent auditors report is set out on pages 2 to 3.



Emirates Telecommunications Group Company PJSC

Condensed consolidated interim statement of profit or loss and other comprehensive income for the three month period

ended 31 March 2019

(Reviewed)

I'hree mounths ended 31 VMarch

2019 2018
Notes A D000 AED 000
Profit for the period 2,623,694 2,509,769
Other comprehensive income / (loss)
Items that will not be reclassified to profit or loss:
Remeasurement of defined benefit obligation - net of tax 1,239 -
Items that may be reclassified to profit or loss:
Exchange differences on translation of foreign operations (131,509) (66,973)
Gain/(loss) on net investment hedges 19 138,905 (284,081)
Fair value (loss)/gain arising on cash flow hedge during the period (5,173) 5,723
Loss on revaluation of financial assets during the period (298) (2,989)
Reclassification of fair value (loss)/gain on disposal of financial assets - 2)
Total other comprehensive income / (loss) 3,164 (348.322)
Total comprehensive income for the period 2,626,858 2,161,447
Attributable to:
Owners of the Company 2,295,407 1,868,151
Non-controlling interests 331,451 293,296
2,626,858 2,161,447

The accompanying notes on pages 9 to 25 form an integral part of the condensed consolidated interim financial information.

The independent auditors report is set out on pages 2 to 3.
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Emirates Telecommunications Group Company PJSC
Condensed consolidated interim statement of financial position as at 31 Varch 2019

(Reviewed) (Audited)
31 March 31 December
2019 2018
Notes ALD’ 000 ALD'000

Non-current assets = -
Goodwill 9 13,567,166 13,713.702
Intangible assets 10 14,278,987 13,908,390
Property, plant and equipment 11 42,583,224 43,242,703
Right of use of assets 24 2,261,076 -
Investment property 34,942 36,189
Investments in associates and joint ventures 4,119,787 4,129,268
Other investments 2.356.305 2,185,148
Other receivables 12 318,078 309,168
Finance lease receivables 163,149 174,827
Derivative financial instruments 19 - 9.850
Contract assets 504,686 432,541
Deferred tax assets 51,243 44 472

80,238,643 78.186.258

Current assets

Inventories 621,145 726,803
Trade and other receivables 12 16,334,403 15,884,208
Current income tax assets 624,524 651,001
Finance lease receivables 44,078 42379
Due from associates and joint ventures 121,007 120,406
Contract assets 1,265,495 1,270,108
Derivative financial instruments 19 - 860
Cash and bank balances 13 31,373,345 28.361.131
k 50,383,997 47.036.896
Total assets 130,622,640 125.243.154
Non-current liabilities
Other payables 14 1,360,802 1,523,739
Borrowings 18 15,214,664 14,973,191
Payables related to investments and licenses - 41,652
Derivative financial instruments 19 1,434 -
Deferred tax liabilities 2,768,832 2,836,924
Lease liabilities 25 1,767,013 409
Provisions 333,209 340,870
Provision for end of service benefits 23 1,552,288 1,535,409
Contract liabilities 26,938 21,145
23,025,180 21.273.339
Current liabilitics
Trade and other payables 14 32,744,644 28.297,153
Contract liabilities o 3,097,331 3,265,816
Borrowings 18 8,360,019 8,552,469
Payables related to investments and licenses 3,035,036 3,105,633
Current income tax liabilities 285,904 347,943
Lease liabilities 25 297928 1,993
Provisions 3,432,071 3,081,333
Derivative financial instruments 19 75,901 70.336
Due to associates and joint ventures 6,200 1,737
51.335.034 46,724413
Total finbilities 74,360,214 67,997,752
Net assets 56,262,426 57,245,402
Lquity
Share capital 26 8,696,754 8,696,754
_Reserves 26,986.249 26.904.769
Retained earnings 8.079.075 9.345.503
Iquity attributable to the owners of the Company 43,762,078 44,947,026
Non-controlling interests 12,500,348 12,298.376
T otal equity 56,262,426 57,245,402

The accompanying notes on pages 9 to 25 form an integral part of the condensed consolidated interim financial information.
The independent auditors report is set out on pages 2 to 3.
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Emirates Telecommunications Group Company PJSC
Condensed consolidated interim statement of changes in equity Tor the three month period ended 31 March 2019 (Reviewed)

Attributable to equity owners of the Company

Non-

Retained Owners'  controlling Total

Share capital Reserves carnings cquity interests cquity

Notes AED 000 AED’000 AED 000 \ED’000 AED000 AED'000

Balance at 1 January 2018 8.696,754  26,991.023 8.713,762 44401539 13,688.928 58,090,467
Profit for the year - - 2,112,278 2,112,278 397,491 2,509,769

Total other comprehensive income for the period - (244,127) - (244,127) (104,195) (348,322)
Other movements in equity - - 1,101 1,101 2,588 3,689
Transfer to reserves - 16,658 (16,658) - - -

Transaction with owners:

Capital contribution by non-controlling interest - - - - 16,740 16,740

Dividends 7 - - (3,477,198) (3,477,198) (74,998)  (3,552,196)
Balance at 31 March 2018 8.696,754  26,763.554 7333285 42,793.593 13,926,554  56,720.147
Balance at 1 January 2019 8,696.754  26.904,769 9,345.503 44,947,026  12.298,376 57,245,402
Profit for the year - - 2,212,044 2,212,044 411,650 2,623,694
Total other comprehensive income for the period - 81,142 2,221 83,363 (80,199) 3,164

Other movements in equity - - (3,156) (3,156) (2,240) (5,396)
Transfer to reserves - 339 (339) - - -

Transaction with owners:

Dividends 7 - - (3,477,198) (3,477,198) (127,239)  (3,604,437)
Balance at 31 March 2019 8,696,754 26,986,249 8,079,075 43,762,078 12,500,348 56,262,426

The accompanying notes on pages 9 to 25 form an integral part of the condensed consolidated interim financial information.

The independent auditors report is set out on pages 2 to 3.



Emirates Telecommunications Group Company PJSC
Condensed consolidated interim statement of cash flows for the three month
period ended 31 VMarch 2019

Reviewed threc-month ended 31 March

2019 2018
Notes ALED'000 AED’000
Operating profit including discontinued operations 3,181,237 2,975,446
Adjustments for:
Depreciation 1,365,298 1,425,132
Amortisation 475,087 399,747
Impairment and other losses 570 3,350
Share of results of associates and joint ventures 9,511 20,643
Provisions and allowances 81,170 150,981
Unrealised currency translation (gain)/loss (99,068) 71,574
Other non-cash movements - (64)
Operating cash flows before changes in working capital 5.013.805 5,046,809
Changes in working capital:
Inventories 104,783 47,656
Due from associates and joint ventures (1,079) (22,111)
Trade and other receivables (648,922) 144,239
Trade and other payables 535,201 (217,305)
Cash generated from operations 5,003,788 4,999,288
Income taxes paid (495,495) (286,771)
Payment of end of service benefits (11,483) (29,405)
Net cash generated from operating activities 4,496,810 4,683,112
Cash flows from investing activities
Acquisition of investment classified as fair value through profit or loss (3,062) -
Proceeds from disposal of investment classified as fair value through profit or loss 19,589 33,239
Acquisition of investments at amortised cost (109,997) -
Disposal of investments at amortised cost 6,240 -
Acquisition of investment classified as fair value through other ) (99,104)
comprehensive income ’
Purchase of property, plant and equipment (838,462) (1,198,059)
Proceeds from disposal of property, plant and equipment 3,562 2,419
Purchase of intangible assets (747,994) (98,628)
Proceeds from disposal of intangible assets (355) 277
Dividend income received from associates and other investments 122 (10,448)
Term deposits made with maturities over three months 13 (1,700,958) (1,469,334)
Term deposits matured with maturities over three months 13 9,787,645 7,383,697
Proceeds from unwinding of derivative financial instruments 19 - 15,230
Finance and other income received 313,280 261,821
Net eash generated from investing activities 6,729,610 4,821,110
Cash flows from financing activities
Proceeds from borrowings 1,267,406 798,009
Repayments of borrowings (973,206) (1,698,232)
Payment of lease liabilities (224,434) -
Capital contribution by Non-controlling interests - 16,740
Acquisition of additional stake in a subsidiary - (185,000)
Dividends paid (59,554) (3,478,863)
Finance and other costs paid (206,836) (287,894)
Net cash used in financing activities (196,624) {4,835,240)
Net increase in cash and cash equivalents 11,029,796 4,668,982
Cash and cash equivalents at the beginning of the period 10,819,008 3,863,568
Effect of foreign exchange rate changes 71,079 (130,190)
Cash and cash equivalents at the end of the period 13 21,919,883 8,402,360

The accompanying notes on pages 9 to 25 form an integral part of the condensed consolidated interim financial information.

The independent auditors report is set out on pages 2 to 3.




Emirates Telecommunications Group Company PJSC
Notes to the condensed consolidated interim financial information for the three month period ended 31 March 2019

l. General information

Emirates Telecommunications Group Company PJSC (*‘the Company’**), formerly known as Emirates Telecommunications
Corporation (“the Corporation™) was incorporated in the United Arab Emirates (“UAE"), with limited liability, in 1976 by
UAE Federal Government decree No. 78, which was revised by the UAE Federal Act No. (1) of 1991 and further amended
by Decretal Federal Code No. 3 of 2003 concerning the regulation of the telecommunications sector in the UAE. In
accordance with Federal Law No. 267/10 for 2009, the Federal Government of the UAE transferred its 60% holding in the
Corporation to the Emirates Investment Authority with effect from | January 2008, which is ultimately controlled by the
UAE Federal Government.

The Decree by Federal Law no. 3 of 2015 (*“the New Law™) has amended certain provisions of the Federal Law No. (1) of
1991 and new articles of association of Emirates Telecommunications Group Company PJSC (the “New AoA”) have been
issued. Subsequent to the New Law and the New AoA, Emirates Telecommunications Corporation has been converted from
a corporation to a public joint stock company and is subject to the provisions of UAE Federal Law no. 2 of 2015 on
Commercial Companies (the “Companies Law”) unless otherwise stated in the New Law or New AoA. Accordingly, the
name of the corporation has been changed to Emirates Telecommunications Group Company PJSC.

Under the New Law and the New AoA: i) Two types of share have been introduced, i.e. ordinary shares and one Special
Share held by the Emirates Investment Authority (an agency of the federal Government of the United Arab Emirates) which
carries certain preferential rights related to the passing of certain decisions by the company or the ownership of the UAE
telecommunication network; and ii) The minimum number of ordinary shares held by any UAE government entity in the
Company has been reduced from at least 60% of the Company’s share capital to not less than 51%, unless the Special
Shareholder decides otherwise. iii) Shareholders who are not public entities of the UAE, citizens of the UAE, or corporate
entities of the UAE wholly controlled by citizens of the UAE, (which includes foreign individuals, foreign or UAE free zone
corporate entities, or corporate entities of the UAE that are not fully controlled by UAE citizens } may own up to 20% of the
Company’s ordinary shares, however the shares owned by such persons / entities shall not hold any voting rights in the
Company’s general assembly, although holders of such shares may attend such meeting.

The address of the registered office is P.O. Box 3838, Abu Dhabi, United Arab Emirates. The Company’s shares are listed
on the Abu Dhabi Securities Exchange.

The principal activities of the Group are to provide telecommunications services, media and related equipment including the
provision of related contracting and consultancy services to international telecommunications companies and consortia. These
activities are carried out through the Company (which holds a full service license from the UAE Telecommunications
Regulatory Authority, and is valid until 2025), its subsidiaries, associates and joint ventures.

These condensed consolidated interim financial information as at and for the three months ended 31 March 2019 comprise
the Company and its subsidiaries (together referred to as ‘the Group®).

These condensed consolidated interim financial information were approved by the Board of Directors and authorised for
issue on 23 April 2019.
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Emirates Telecommunications Group Company PJSC
Notes to the condensed consclidated interim financial information for the three month period ended 31 March 2019

2. Basis of preparation

The condensed consolidated interim financial information have been prepared in accordance with 1AS 34 Interim Financial
Reporting, and the applicable provisions of UAE Federal Law No. (2) of 2015. The information presented herein should be
read in conjunction with the Group's last annual consolidated financial statements as at and for the year ended 31 December
2018. This financial information does not include all the information required for a complete set of IFRS financial statements.
However, selected explanatory notes are included to explain events and transactions that are significant to an understanding
of the changes in the Group's financial position and performance since the last annual financial statements.

The preparation of financial information in conformity with IFRS requires the use of certain critical accounting estimates. It
also requires management to exercise its judgement in the process of applying the Group’s accounting policies. Actual results
may differ from these estimates and judgments. The significant judgements made by management in applying the Group's
accounting policies and the key sources of estimation uncertainty were the same as those described in the last annual financial
statements, except for those related to the application of IFRS 16, which are described in Note 3 (b).

The condensed consolidated interim financial information are prepared under the historical cost convention except for the
revaluation of certain financial instruments and in accordance with the Group’s accounting policies as described in the last
annual financial statements as at and for the year ended 31 December 2018.

The accounting policies applied in the condensed consolidated financial information are the same as those applied in Group®is
consolidated financial statements as at and for the year ended 31 December 2018, except for the effects of adoption of IFRS
16 as described in Note 3 (b). The changes in accounting policies are also expected to be reflected in the Group's consolidated
financial statements as at and for the year ending 31 December 2019.

The condensed consolidated interim financial information is presented in UAE Dirhams (AED) which is the Company's
functional and presentation currency, rounded to the nearest thousand except where otherwise indicated.

3. Significant accounting policies

The significant accounting policies adopted in the preparation of these condensed consolidated interim financial information
are set out below.

a) New and amended standards adopted by the Group
The following revised new and amended standards have been adopted in the condensed consolidated financial information.

- amendment to IFRS 9 Financial Instruments relating to prepayment features with negative compensation

- amendment to IAS 28 Investments in Associates and Joint Ventures regarding long-term interest in associates and joint
ventures

- IFRIC 23 Uncertainty Over Tax Treatment

- 1AS 19 Employee Benefits relating to plan amendment, curtailment or settlement

- Annual improvements to IFRS 2015 — 2017 Cycle amending IFRS 3, IFRS 11, IAS 12 and IAS 23.

IFRS 16 Leases

The Group applied IFRS 16 using the modified retrospective approach with a date of initial application of | January 2019 and
accordingly the comparative figures have not been restated. As a result, the Group has changed its accounting policy for lease

contract as detailed below.

Definition of a lease

Previously, the Group determined at contract inception whether an arrangement is or contains a lease under IFRIC 4. Under
IFRS 16, the Group assesses whether a contract is or contains a lease based on the definition of a lease. On transition to IFRS
16, the Group elected to apply the new definition of leases to all of its contracts.



Emirates Telecommunications Group Company PJSC
Notes to the condensed consolidated interim financial information for the three month period ended 31 March 2019

3. Significant accounting policies (continued)

a) New and amended standards adopted by the Group (continued)
Adjustments recognised on adoption of IFRS 16
a. Leases classified as operating leases under IAS 17

At transition, lease liabilities were measured at the present value of the remaining lease payments, discounted at the Group's
incremental borrowing rate as at 1 January 2019. Right-of-use assets are measured at an amount equal to the lease liability,
adjusted by the amount of any prepaid or accrued lease payments - the Group applied this approach to all leases.

The Group used the following practical expedients when applying IFRS 16 to leases previously classified as operating leases

under IAS 17.

a. Applied a single discount rate to a portfolio of leases with similar characteristics.

b. Adjusted the right-of-use assets by the amount of IAS 37 onerous contract provision immediately before the date of initial
application, as an alternative to an impairment review.

c. Applied the exemption not to recognise right-of-use assets and liabilities for leases with less than 12 months of lease term.

d. Excluded initial direct costs from measuring the right-of-use asset at the date of initial application; and

e. Used hindsight when determining the lease term if the contract contains options to extend or terminate the lease.

b. Leases classified as finance leases under IAS 17
For leases that were classified as finance leases under IAS17, the carrying amount of the right-of-asset and the lease liability
at 1 January 2019 are determined at the carrying amount of the lease asset and lease liability under IAS 17 immediately before

that date.

On transition to IFRS 16, the Group recognised an additional AED 1,081 million of right-of-use assets and AED 2,071 million
of lease liabilities. When measuring lease liabilities, the Group discounted lease payments using its incremental borrowing
rate at 1 January 2019. The weighted-average rate applied is 3 to 18%.

1 January 2019

AED'000

Operating lease commitment at 31 December 2018 (restated) 2,495,160

Discounted using the incremental borrowing rate at 1 January 2019 1,464,582

Finance lease liabilities recognised as at 31 December 2018 2,402
Recognition exemption for:

- short-term leases (24,608)

- leases of low-value assets (3,180)

Extension and termination options reasonably certain to be exercised 632,222

Variable lease payments based on an index or a rate Residual value guarantees -

Lease liabilities recognised at 1 January 2019 2,071,418

b) New and amended standards not effective and not yet adopted by the Group

At the date of the condensed consolidated financial information, the following other standards, amendments and Interpretations
have not been effective and have not been early adopted by the Group:

New and amended standards not effective and not vet adopted by the Group Effective date
Sale or Contribution of Assets between an Investor and its Associates or Joint Venture Auvailable for optional
(Amendments to IFRS 10 and I4S 28) adoption/effective date

deferred indefinitely

Management anticipates that the application of the above ammendments in future periods will have no material impact
on the condensed consolidated interim financial information of the Group in the period of initial application.
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Emirates Telecommunications Group Company PJSC
Notes to the condensed consolidated interim financial information for the three menth period ended 31 March 2019

3. Significant accounting policies (continued)
¢) Associates and joint ventures

A joint venture is a joint arrangement whereby the Group has joint control of the arrangement and has corresponding rights to
the net assets of the arrangement. Joint control is the contractually agreed sharing of control of an arrangement, which exists
only when decisions about the relevant activities require unanimous consent of the parties sharing control. Associates are those
companies over which Group exercises significant influence but it does not control or have joint control over those companies.
Investments in associates and joint ventures are accounted for using the equity method of accounting except when the
investment, or a portion thereof, is classified as held for sale, in which case it is accounted for in accordance with IFRS 3.
Investments in associates and joint ventures are carried in the consolidated statement of financial position at cost, which
includes transaction costs, as adjusted by post-acquisition changes in the Group’s share of the net assets of the associates and
joint ventures less any impairment in the value of individual investments. Losses of the associates and joint ventures in excess
of the Group’s interest are not recognised unless the Group has incurred legal or constructive obligations.

The carrying values of investments in associates and joint ventures are reviewed on a regular basis and if impairment in the
value has occurred, it is written off in the period in which those circumstances are identified.

Any excess of the cost of acquisition over the Group's share of the fair values of the identifiable net assets of the associates at
the date of acquisition is recognised as goodwill and included as part of the cost of investment. Any deficiency of the cost of
acquisition below the Group’s share of the fair values of the identifiable net assets of the associates at the date of acquisition
is credited to the consolidated statement of profit or loss in the year of acquisition.

The Group’s share of associates and joint ventures results is based on the most recent financial statements or interim financial
information drawn up to the Group’s reporting date. Accounting policies of associates and joint ventures have been adjusted,
where necessary, to ensure consistency with the policies adopted by the Group.

Profits and losses resulting from upstream and downstream transactions between the Group (including its consolidated
subsidiaries) and its associates or joint ventures are recognised in the Group's financial statements only to the extent of
unrelated group’s interests in the associates or joint ventures. Losses may provide evidence of an impairment of the asset
transferred, in which case appropriate provision is made for impairment.

Dilution gains and losses arising on deemed disposal of investments in associates and joint ventures are recognised in the
consolidated statement of profit or loss.

d} 1FRS 9 Financial instruments

Financial assets and financial liabilities are recognised in the condensed consolidated interim statement of financial position
when the Group becomes a party to the contractual provisions of the instrument.

1) Fair value

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between
market participants at the measurement date in the principal market, regardless of whether that price is directly observable or
in its absence, the most advantageous markets to which the group has access at that date, estimated using another valuation
technique. In estimating the fair value of an asset or a liability, the Group takes into account the characteristics of the asset or
liability if market participants would take those characteristics into account when pricing the asset or liability at the
measurement date.

it) Financial assets

Financial assets are classified into the following specified categories: ‘amortised cost’, *fair value through OCI with recycling’,
*fair value through OCI without recycling’, *fair value through profit or loss’. The classification depends on the business model
for managing the financial asset and the contractual cash flow characteristics of financial asset and is determined at the time
of initial recognition.

All financial assets are recognised and derecognised on trade date where the purchase or sale of a financial asset is under a
contract whose terms require delivery of the investment within the timeframe established by the market concerned, and are
initially measured at fair value, plus transaction costs, except for those financial assets classified as at fair value through profit
or loss, which are initially measured at fair value.



Emirates Teleccommunications Group Company PJSC
Notes to the condensed consolidated interim financial information for the three month period ended 31 March 2019

3. Significant accounting policies rcontinued)

d) IFRS 9 Financial instruments (continued)
iii) Amortised cost and effective interest method

The effective interest method is a method of calculating the amortised cost of a debt instrument and of allocating interest income
over the relevant period. The effective interest rate is the rate that exactly discounts estimated future cash receipts (including all
fees and points paid or received that form an integral part of the effective interest rate, transaction costs and other premiums or
discounts) excluding expected credit losses, through the expected life of the debt instrument, or, where appropriate, a shorter
period, to the gross carrying amount of the debt instrument on initial recognition.

The amortised cost of a financial asset is the amount at which the financial asset is measured at initial recognition less the
principal repayments, plus the cumulative amortisation using the effective interest method of any difference between that initial
amount and the maturity amount, adjusted for any loss allowance. On the other hand, the gross carrying amount of a financial
asset is the amortised cost of a financial asset before adjusting for any loss allowance.

Debt instruments that meet the following conditions are subsequently measured at amortised cost:

e the financial asset is held within a business model whose objective is to hold financial assets in order to collect
contractual cash flows; and

e the contractual terms of the financial asset give rise on specified dates to cash flows that are solely payments of
principal and interest on the principal amount outstanding.

Interest income is recognised using the effective interest method for debt instruments measured subsequently at amortised cost
and at fair value through other comprehensive income (*FVTOCI”). Interest income is calculated by applying the effective
interest rate to the gross carrying amount of a financial asset, except for financial assets that have subsequently become credit-
impaired. For financial assets that have subsequently become credit-impaired, interest income is recognised by applying the
effective interest rate to the amortised cost of the financial asset. If, in subsequent reporting periods, the credit risk on the
credit-impaired financial instrument improves so that the financial asset is no longer credit-impaired, interest income is
recognised by applying the effective interest rate to the gross carrying amount of the financial asset.

iv) Fair value through OCI — with recycling

These instruments are initially measured at fair value plus transaction costs. Subsequently, changes in the carrying amount of
these instruments as a result of foreign exchange gains and losses, impairment gains or losses, and interest income calculated
using the effective interest method are recognised in the consolidated statement of profit or loss. The amounts that are
recognised in the consolidated statement of profit or loss are the same as the amounts that would have been recognised in the
consolidated statement of profit or loss if these instruments had been measured at amortised cost. All other changes in the
carrying amount of these instruments are recognised in other comprehensive income and accumulated under the heading of
investments revaluation reserve. When these instruments are derecognised, the cumulative gains or losses previously
recognised in other comprehensive income are reclassified to the consolidated statement of profit or loss.

v) Fair value through OCI — without recycling

On initial recognition, the Group may make an irrevocable election (on an instrument-by-instrument basis) to designate
investments in equity instruments as at FVTOCI. Designation at FVTOCI is not permitted if the equity investment is held for
trading or if it is contingent consideration recognised by an acquirer in a business combination to which IFRS 3 applies.

A financial asset is held for trading if it is:
e acquired or incurred principally for the purpose of selling or repurchasing it in the near term;

e part of a portfolio of identified financial instruments that are managed together and for which there is
evidence of a recent actual pattern of short-term profit taking; or
e aderivative (except for a derivative that is a designated and effective hedging instrument).

Investments in equity instruments at FVTOCI are initially measured at fair value plus transaction costs. Subsequently, they
are measured at fair value with gains and losses arising from changes in fair value recognised in other comprehensive income
and accumulated in the investments revaluation reserve. The cumulative gain or loss will not be reclassified to the consolidated
statement of profit or loss on disposal of the equity investments, instead, it will be transferred to retained earnings. Dividends
on these investments in equity instruments are recognised in the consolidated statement of profit or loss when the Group’s
right to receive the dividends is established unless the dividends clearly represent a recovery of part of the cost of the

investment. 13
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Emirates Telecommunications Group Company PJSC
Notes to the condensed consolidated interim financial information for the three month period ended 31 March 2019

3. Significant accounting policies fcontinued)

d) IFRS 9 Financial instruments (continucd
vi) Fair value through profit and less

Financial assets that do not meet the criteria for being measured at amortised cost or FVTOCI (see 3 (iii to v)) are measured
at FVTPL.

Financial assets at FVTPL are measured at fair value at the end of each reporting period, with any fair value gains or losses
recognised in the condensed consolidated interim statement of profit or loss to the extent they are not part of a designated
hedging relationship. The net gain or loss recognised in the condensed consolidated interim statement of profit or loss includes
any dividend or interest earned on the financial asset Fair value is determined in the manner described in note 3 (i).

e) Leases

The Group has applied IFRS 16 using modified retrospective approach and therefore the comparative information has not been
restated and continues to be reported under IAS 17 and IFRIC 4. The detail of accounting policies under IAS 17 and IFRIC 4
are disclosed separately if they are different from those under IFRS 16 and the impact of changes is disclosed in Note 3(b).

Policy applicable from 1 January 2019

At inception of a contract the Group assess whether a contract is, or contain a lease. A contract is, or contains, a lease if contract
conveys the right to control the use of an identified asset for a period of time in exchange for consideration. To assess whether
a contract conveys the right to control the use of an identified asset, the Group assesses whether:

a. The contract involves the use of an identified asset — this may be specified explicitly or implicitly and should be physically
distinct asset or represent substantially all of the capacity of a physically distinct asset. If the supplier has a substantive
substitution right, then the asset is not identified.

b. The Group has the right to obtain substantially all of the economic benefits from use of the asset throughout the period of
use; and
c.  The Group has the right to direct the use of the asset. The Group has this right when it has the decision making rights that
are most relevant to changing how and for what purpose the asset is used. In rare cases where the decision about how and
for what purpose the asset is used is predetermined, the Group has the right to direct the use of the asset if either:
- The Group has the right to operate the asset; or
- The Group designed the asset in a way that predetermines how and for what purpose it will be used

This policy is applied to contracts entered into, or changed, on or after | January 2019.

At inception or on assessment of a contract that contains a lease component, the Group applies, by class of underlying asset,
not to separate non-lease components from lease components, and instead account for each lease component and any associated
non-lease components as a single lease component.

1. The Group as lessee

1.1 Right of use asset

The Group recognises a right-of-use asset and a lease liability at the lease commencement date. The right-of-use asset is
initially measured at cost, which comprises the initial amount of the lease liability adjusted for any lease payments made at or
before the commencement date, plus any initial direct costs incurred and an estimate of costs to dismantle and remove the
underlying asset or to restore the underlying asset or the site on which it is located, less any lease incentives received.

The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date to the earlier
of the end of the useful life of the right-of-use asset or the end of the lease term. The estimated useful lives of right-of-use
assets are determined on the same basis as those of property, plant and equipment. In addition, the right-of-use asset is
periodically reduced by impairment losses, if any, and adjusted for certain remeasurements of the lease liability.
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3. Significant accounting policies rcontinued)
e) Leases imied,
1.2 Lease liability

The lease liability is initially measured at the present value of the lease payments that are not paid at the commencement date,
discounted using the interest rate implicit in the lease or if that rate cannot be readily determined, the Group's incremental
borrowing rate. Generally, the Group uses its incremental borrowing rate as the discount rate.

Lease payments in the measurement of the lease liability comprise the following:

a. fixed payments, including in-substance fixed payments;

b. variable lease payments that depend on an index or a rate, initially measured using the index or rate as at the
commencement date;

c. amounts expected to be payable under a residual value guarantee; and

d. the exercise price under a purchase option that the Group is reasonably certain to exercise, lease payments in an optional
renewal period if the Group is reasonably certain to exercise an extension option, and penalties for early termination of a
lease unless the Group is reasonably certain not to terminate early.

The lease liability is measured at amortised cost using the effective interest method. It is remeasured when there is a change
in future lease payments arising from a change in an index or rate, if there is a change in the Group's estimate of the amount
expected to be payable under a residual value guarantee, or if the Group changes its assessment of whether it will exercise a
purchase, extension or termination option.

When the lease liability is remeasured in this way, a corresponding adjustment is made to the carrying amount of the right-of-
use asset, or is recorded in profit or loss if the carrying amount of the right-of-use asset has been reduced to zero.

1.3 Short-term leases and leases of low-value assets

The Group has elected not to recognise right-of-use assets and lease liabilities for short-term leases of equipments that have a
lease term of 12 months or less and leases of low-value assets, including IT equipment. The Group recognises the lease
payments associated with these leases as an expense on a straight-line basis over the lease term.

2. The Group as lessor

When the Group acts as a lessor, it determines at lease inception whether each lease is a finance lease or an operating lease.

To classify each lease. the Group makes an overall assessment of whether the lease transfers substantially all of the risks and
rewards incidental to ownership of the underlying asset. If this is the case, then the lease is a finance lease; if not, then it is an
operating lease. As part of this assessment, the Group considers certain indicators such as whether the lease is for the major
part of the economic life of the asset.

Policy applicable before 1 January 2019

For contracts entered into before 1 January 2019, the Group determined whether the arrangement was or contained a lease
based on the assessment of whether:
a. Fulfilment of the arrangement was dependent on the use of a specific asset of assets; and
b. The arrangement had conveyed a right to use the asset. An arrangement conveyed the right to use the asset if one of
the following was met:

- The purchaser had the ability or right to operate the asset or direct others to operate the asset in a manner it
determines while obtaining or controlling more than an insignificant amount of the output or other utility of
the asset.

- The purchaser had the ability or right to control physical access to the underlying asset while obtaining or
controlling more than an insignificant amount of the output or other utility of the asset.

- Facts and circumstances indicate that it was remote that one or more parties other than the purchaser would
take more than an insignificant amount of the output, and the price that the purchaser would pay for the output
was neither contractually fixed per unit of output nor equal to the current market price per unit of output as
of the time of delivery of the output.
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3. Significant accounting policies rcontinued)
a) The Group as lessee

In the comparative period, as a lessee the Group classified leases that transfer substantially all of the risks and rewards of
ownership as finance leases. When this was the case, the leased assets were measured initially at an amount equal to the lower
of their fair value and the present value of the minimum lease payments. Minimum lease payments were the payments over
the lease term that the lessee was required to make, excluding any contingent rent.

Subsequently, the assets were accounted for in accordance with the accounting policy applicable to that asset. Assets held
under other leases were classified as operating leases and were not recognised in the Group's statement of financial position.
Payments made under operating leases were recognised in profit or loss on a straight-line basis over the term of the lease.
Lease incentives received were recognised as an integral part of the total lease expense, over the term of the lease.

b) The Group as lessor

The accounting policies applicable to the Group as a lessor in the comparative period were not different from IFRS 16.
However, when the Group was an intermediate lessor the sub-leases were classified with reference to the underlying asset.

4. Segmental information

Information regarding the Group’s operating segments is set out below in accordance with IFRS 8 Operating Segments. IFRS
8 requires operating segments to be identified on the basis of internal reports that are regularly reviewed by the Group’s chief
operating decision maker and used to allocate resources to the segments and to assess their performance.

a) Products and services from which reportable segments derive their revenues

The Group is engaged in a single line of business, being the supply of telecommunications services and related products. The
majority of the Group’s revenues, profits and assets relate to its operations in the UAE. Outside of the UAE, the Group operates
through its subsidiaries and associates in fifteen countries which are divided in to the following operating segments:

Morocco

Egypt

Pakistan
International - others

Revenue is attributed to an operating segment based on the location of the associated companies reporting the revenue. Inter-
segment sales are charged at agreed terms and prices.

The Group's share of results from associates and joint ventures has been allocated to the segments based on the geographical
location of the operations of the associate and joint venture investments. The allocation is in line with how results from
investments in associates and joint ventures are reported to the Group’s Board of Directors (“Board of Directors”).

b) Segment revenues and results

Segment results represent operating profit earned by each segment without allocation of finance income, finance costs and
federal royalty. This is the measure reported to the Board of Directors for the purposes of resource allocation and assessment
of segment performance.

c) Segment assets

For the purposes of monitoring segment performance and allocating resources between segments, the Board of Directors
monitors the total and non-current assets attributable to each segment. Goodwill is allocated based on separately identifiable
CGUs. Assets used jointly by reportable segments are allocated on the basis of the revenues earned by individual reportable

segments.

The segment information has been provided on the following page.
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4. Segmental information (continucd)

International
UAE  Morocco Egypt  Pakistan Others Eliminations  Consolidated

AED000 AED 000 AED 000 AED 000 AED’ 000 AED’000 AED 000
Three months ended 31 March 2019
Revenue
External revenue 7,994,322 1,847,532 739,987 862,097 1,545,489 - 12,989,427
Inter-segment revenue 62,297 152,082 15,294 19,032 22,644 {271,349} -
Total revenue 8,056,619 1,999,614 755,281 881,129 1,568.133 (271,349) 12,989,427
Segnient result 3,639,608 086,329 135,282 44,052 262,918 - 4,768,189
Federal royalty (1,586,952)
Finance and other income 384,712
Finance and other costs {543,563)
Profit before tay 3,022,386
Income tax expenses (398,692)
Profit !'or the period fvom continuing 2.623.694
operations
Total assets at 31 March 2019 69,064,727 31,706,575 8,612,112 15,615,976 17,875,683 (12,252,433) 130,622,640
Three months ended 31 March 2018
Reveanue
External revenue 7,921,229 1,845,457 646,865 984,376 1,706,425 - 13,104,352
Inter-segment revenue 75,395 172,616 16,234 13,560 24,472 (302,277) -
Total revenue 7,996,624  2,018.073 663.099 997,936 1.730.897 (302,277) 13,104,352
Segment result 3.448.959 632.513 127,558 4.184 350,087 - 4,563,301
Federal royalty (1,557,160)
Finance and other income 175,859
Finance and other costs (301,921)
Profit belore tax 2,880,079
Taxation (336,364)
Profit !'or the period from continuing 2.543.715
operations
Total assets at 31 December 2018 65,450,579 32,135,766 7,788,373 15,321,610 17,319,091 (12,772,265) 125,243,154
Breakdown of external revenues
The following is an analysis of the Group's external revenue
Fhece months ended 31 March 2019
Mobile 3,052,212 1,061,748 641,813 369,797 1,390,555 - 6,516,125
Fixed 2,867,952 650,016 33,724 383,167 125,265 - 4,060,124
Equipment 562,432 58,522 21,443 3,499 3,852 - 649,748
Others 1,511,726 77,246 43,007 105,634 25,817 - 1,763,430
I'otal 7,994,322 1,847,532 739,987 862,097 1.545.489 - 12,989,427
Fhree months ended 31 March 2018
Mobile 3,178,643 1,061,525 547,743 381,017 1,539,715 6,708,643
Fixed 2,748,068 666,144 28,576 484,858 131,517 4,059,163
Equipment 520,992 37,712 12,856 5,909 10,544 588,013
Others 1,473,526 80,076 57,690 112,592 24,649 1,748,533
T'otal 7,921,229 1,845,457 646.865 984,376 1,706,425 13.104,352
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Notes to the condensed consolidated interim financial information for the three month period ended 31 March 2019

S. Operating expenses and federal royalty

Three months ended 31 March

a) Operating expenses 2019 2018

A ED’ 000 AED 000
Direct cost of sales 3,130,992 3,206,696
Staff costs 1,246,661 1,239,956
Depreciation 1,367,658 1,403.044
Network and other related costs 619,342 623,559
Amortisation 486,430 398,653
Regulatory expenses 335,988 322,502
Marketing expenses 215,232 202,575
Consultancy cost 207,799 189.256
Operating leasc rentals 3,303 96,106
IT costs 94,088 90,646
Forcign exchange loss 33.440 48,159
Net hedge incffectiveness on net investment hedges (49,244) 40,813
Other operating expenses 309,313 306,651
Operating expenses (before federil rovalty) 8.001.002 8.168.616

i} Regulatory expenses:
Regulatory expenses include ICT fund contributions required to be paid by the Company to the UAE Telecommunications Regulatory Authority
(TRA) at 1% of its net regulated revenuc annually.

b) Federal royalty

In accordance with the Cabinct decision No. 558/1 for the year 1991, the Company was required to pay a federal royalty, equivalent to 40% of its
annual net profit before such federal royalty, to the UAE Government for usc of federal facilitics. With effect from 1 Junc 1998, Cabinet decision
No. 325/28M for 1998, it was increased to 50%.

On 9 December 2012, the Cabinet of Ministers of UAE issued decision no. 320/15/23 of 2012 in respect of a new royalty mechanism applicable to
the Company. Under this mechanism a distinction was made between revenuc earned from services regulated by Telecommunications Regulatory
Authority (“TRA”) and non-regulated services as well as between foreign and local profits. The Company was required to pay 15% royalty fee on
the UAE regulated revenues and 35% of net profit after deduction of the 15% royalty fec on the UAE regulated revenues. In respect of foreign
profit, the 35% royalty was reduced by the amount that the forcign profit has alrcady been subject to foreign taxcs.

On 25 Fcbruary 2015, the UAE Ministry of Finance (*“MOF™) issued revised guidelines (which were reccived by the Company on 1 March 2015)

for the computation of federal royalty for the financial years ended 31 December 2014, 2015 and 2016 (“the Guidcelines”). In accordance with the
Guidelines, the royalty rate for 2016 was reduced to 30% of net profit after deduction of the 15% royalty fee on the UAE regulated revenues.

On 20 February 2017, the UAE Ministry of Finance announced the federal royalty scheme to be applied on the Group for the periods 2017 to 2021
(“the ncw royalty scheme™). According to the new royalty scheme, the Group will pay 15% royalty fees on the UAE regulated revenuc and 30%
royalty fees on profit gencrated from regulated services after deduction of the 15% royalty fees on the UAE regulated revenue. Royalty fees on
profits from intcrnational opcrations shall be considered only if similar fees paid in the country of origin arc less than the fees that could have been
imposed in the UAE. The mechanism for the computation of federal royalty payable for the period ended 31 March 2019 was in accordance with
the ncw royalty scheme.

The federal royalty has been classified as an operating expense in the consolidated interim statement of profit or loss on the basis that the expenses
the Company would othcrwise have had to incur for the usc of the federal facilitics would have been classificd as operating expenses.
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6. Share of vesults of associates and joint ventares

a) Further to the announcement on 26th April 2018, Etisalat Group has completed the sale of its 28.04% dircct sharcholding in Thuraya to Star
Satellite Communication Company PJSC, an SPV owned by Al Yah Satellitc Communications Company ("Yahsat") on 1st August 2018 after
sccuring all regulatory approvals and Yashat's condition of acquiring at least 75.001% ownership in Thuraya.

b) On 1 May 2018, Etisalat Group completed the acquisition of additional 35% stake in Ubiquitous [Telecommunications Technology LLC
("UTT") which was a joint venture. Accordingly, the share of results of UTT have been recognised until 30 April 2018 only and thercafter UTT
has been consolidated as a subsidiary.

c) During the previous ycar, the 15 % stake in Hutch has been classified as investment in associate on account of the significant influence Etisalat
Group has over the financial and operational decisions making through its voting rights in Board meetings of Hutch.

d) On 23 Scptember, 2018, Etisalat Group has cntered into an agreement with Noor Bank PJSC for cstablishment of “Digital Financial Services
LLC (DFS)", that will perform digital wallct services. Under this arrangement, Etisalat Group and Noor Bank PJSC are the owners of 49.99% and
50.01% respective sharcholding in DFS. In accordance with the requircments of IAS 28 and based on review of the relevant agreements, it has
been determined that Etisalat Group has significant influence over DFS. Accordingly, the sharcholding in DFS has been classified as investment in
associate.

7. Dividends

Amounts recognised as distribution to equity holders: AED000

Three months ended 31 March 2019

Final dividend for the year ended 31 December 2018 of AED 0.40 per share 3,477,198

Three months ended 31 March 2018

Final dividend for the ycar cnfi_cd 31 December 2017 of AED 0.40 per share 3,477,198

8. Earnings per share T'hree months ended 31 March
2019 2018

Larnings (AED'000)

Earnings for the purposes of basic carnings per share being

“9 -
the profit attributable to the equity holders of the Company AR 2,112,258

Number of shares ('000)
Weighted average number of ordinary shares for the purposes
of basic carnings per sharc

8.696,754 8,696,754

Farnings per share

From continuing and discontinucd operations

Basic and diluted AED 0.25 AED 0.24
From continuing opcrations

Basic and diluted AED 0.25 AED 028

The Group docs not have potentially dilutive shares and accordingly, diluted carnings per share equals to basic carnings per share.

9. Goodwill

31 March 31 December

Fhe movement in the Goodwill is provided below: 2019 2018
AED 000 \ED 000

Opening balanee 13,713,702 14.803,324
Exchange difference . (146,536) (1,089,622)
Closing balance 13,567,166 13.713,702
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31 March

31 December

10, Intangible assets 2019 2018
The movement in other intangible assets is provided below: AED000 AED 000
Opening balance 13.908,390 14,768,355
Additions 747,994 1,081,718
Transfer - 5,130
Acquisition of a subsidiary - 153,630
Disposals 355 (1,468)
Amortisation and impairment losses (384,160) (1,565,444)
Exchange difference 6,408 (533,531)
Closing balance 14,278,987 13.908,390
31 March 31 December

L1. Property, plant and equipment 2019 2018
ALD'000 ALD 000

Opening balance 43,242,703 44,335,904
Additions 838,172 7,297,816
Transfer to intangible assets - (13,994)
Transfer from investment property - 6,808
Disposals (4,512) (103,688)
Depreciation (1,363,760) (5,640,437)
Impairment losses (255) (70,101)
Exchange difference (129,124) (2,569,605)
Closing balanee 42,583,224 43,242,703
12. Trade and other reccivables il 31 December
20149 2018

AEDO ALD 000

Amount receivable for services rendered 10,560,724 10,313,677
Amounts duc from other teleccommunication operators/carricrs 4,070,663 4,314,879
Total gross carrying amount 14,631,387 14,628,556
Lifetime expected credit loss (2,917,546) (2,764,488)
Net trade receivables 11,713,841 11,864.068
Prepayments 1,042,678 839,703
Accrued income 1,067,982 794,418
Advances to suppliers 1,159,728 1,142,309
Indirect taxcs reccivable 328,617 350,141
Other reccivables 1,339,635 1,202,737
Net trade and other receivables 16,652,481 16,193,376
Total trade and other receivables 16,652,481 16,193,376
of which current trade and other receivables 16,334,403 15,884,208
of which non-current other receivables 318,078 309,168
31 March 31 December

13. Cash and cash equivalents 2019 2018
ALD000 A LD ()

Maintained in UAE 29,896,570 26,615,135
Maintained overseas, unrestricted in use 1,463,134 1,716,404
Maintained overseas, restricted in use 13,641 29,592
Cash and bank balances 31,373,345 28,361,131
Less: Deposits with maturitics exceeding threec months from the date of deposit (9,453,462) (17,542,123)
Cash and cash equivalents from continning operations 21.919,883 10,819,008

Cash and cash cquivalents comprise cash on hand and short-term, highly liquid investments that arc readily convertible to known amounts of cash
and which arc subject to an insignificant risk of changes in valuc. These are denominated primarily in UAE Dirham, with financial institutions and
banks. Interest is carned on these investments at prevailing market rates. The carrying amount of these asscts approximates to their fair value.
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14. Trade and other payables 31 March 31 December
2019 2018
AED 000 ALD 000
Current

Federal royalty 7,177,254 5,588,879
Trade payables 6,725,033 6,798,211
Amounts duc from other telecommunication operators/carricrs 3526951 3,836,225
Accruals 7422813 8,117,559
Indirect taxes payable 1,353,799 1,370,507
Advances from customers 388,840 436,870
Deferred revenue 485,023 331,289
Other payables and accruals 6,149,954 2,148,902
32,744,644 28,297.153

Non-current
Other payables 1,360,802 1,523,739
1,360.802 1,523,739

15. Coatingeat liabilities

i) The Group and its associates arc disputing certain charges from the governmental and telecom regulatory agencics and telecom operators in
certain International jurisdictions but do ot cxpect any matcrial adverse cffect on the Group's financial position and results from resolution of
these disputes.

ii) In 2010, Pakistan Telecommunication Employees Trust (*PTET™) board approved the pension increase which was less than the increase
notified by the Government of Pakistan (“GoP”). Thereafter, pensioners filed several Writ Petitions. After a serics of hearings, on 12 June 2015 the
Apex Court decided the casc in the interest of pensioners.

On 13 July 2015, Review Petition was filed in Supreme Court of Pakistan against the Judgment of 12 June 2015.

The Honorable Supreme Court of Pakistan (Apex Court) disposed the Review Petitions filed by PTCL, the Pakistan Telecommunication
Employees Trust (PTET) and the Federal Government (collectively, the Review Petitioners) vide the order dated 17th May 2017. Through the said
order, the Apex Court directed the Review Petitioners to seck remedy under section 12(2), CPC (Civil Procedure Code) which shall be decided by
the concerned Court in accordance with the law, and to pursuc all grounds of law and fact in other cascs pending before High Courts. The Review
Petitioners have filed the applications under section 12(2) CPC before respective High Courts. However, PTET has implemented the Apex court
decision dated 12 Junc 2015 to the extent of 343 pensioners who were the petitioners in the main case. Some of the intervencers (pensioners)
sceking the same relicf as allowed vide order dated 12 June 2015 have been directed by the Apex Court to approach the appropriate forum on 10
May 2018. Under the circumstances, management of PTCL, on the basis of legal advice believes that PTCL’s obligations against benefits is
restricted to the cxtent of pension increases as determined solely by the Board of Trustees of the PTET in accordance with the Pakistan
Telecommunications (Re-Organization) Act, 1996 and the Pension Trust rules of 2012 and accordingly, no provision has been recognized in these
condensed consolidated interim financial statements.

iii) The Group’s associate, Etisalat Etihad Company (Mobily) has received several penalty resolutions from the Communication Information
Technology Commission (CITC's) Violation Committcc which Mobily has objected to, in accordance with the Telecom regulations. The reasons
of issuing these resolutions vary between the manner followed in issuing prepaid SIM cards and providing promotions that have not been approved
by CITC and/or other reasons.

Multiple lawsuits were filed by Mobily against CITC at the Board of Gricvances in order to oppose to such resolutions of the CITC’s violation
committee in accordance with the Telecom Status and its regulations, as follows:

« There arc (808) lawsuits filed by the Mobily against CITC amounting to AED 693 million as of 31 March 2019.

 The Board of Gricvance has issued (210) verdicts in favor of Mobily voiding (210) resolutions of the CITC’s violation committee with a total
penaltics amounting to AED 495 million as of 31 March 2019.

* Some of these preliminary verdicts have become conclusive (after they were affirmed by the appeal court) cancelling penaltics with a total
amounting to AED 467 million as of 31 March 2019.
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15, Contingent liabilities (continued)

In addition, there are (11) legal cases filed by Mobily against CITC in relation to the mechanism of calculating the governmental fees. On 15
December 2018, Mobily entered into an agreement with the Saudi Ministry of Finance, the Saudi Ministry of Telecommunications and Information
Technology and CITC to settle all the old disputes in connection with governmental fees up to 31 December 2017 and to define a new investment
framework for the development of its telecommunication infrastructure. As a result of this settlement, all provisions related to the legal cases in
conncction with the mechanism of calculating the governmental fees have been reversed.

Furthermore, there arc 182 lawsuits filed by some of the sharcholders against Mobily before the Committec for the Resolutions of Security
Disputes and still being adjudicated by such committce. Mobily has received (5) preliminary verdicts and (151) final verdicts in its favor in these
lawsuits and (11) cases have been dismissed, one (1) casc is maintained and (2) cases have been abandoned whilst (12) cases are on-going as of 31
March 2019.

The Saudi Capital Market Authority the ("CMA”) had previously launched claims against the 2013/2014 members of the Board of Mobily
(“Defendants™) in January 2016. Pursuant to these proceedings, the CRSD Appellate Bench upheld three of the seven claims brought up by the
CMA and the Defendants have each been issued with a regulatory fine in respect of such finding.

In parallel with the CMA claim, various sharcholder claims (75) totaling AED 1.64 billion have been madc against the Defendants and others, and
these have been filed with the CRSD. These procecedings were suspended by the CRSD whilst the CMA claim was being pursued but the
suspensions have since been lifted. Proceedings are currently at the procedural stage of the hearings and it is not possible at this stage to estimatc
the financial exposure, if any, flowing from the reactivation of the hearings.

iv) In the prior years, Atlantique Telecom SA, a subsidiary of the Group ("AT"), has been engaged in arbitration proceedings against SARCI Sarl
(“SARCI™), a minority sharcholder of one of its subsidiaries, Telecel Benin where SARCI was secking compensation for alleged damages caused
to Telecel Benin by AT during the period from 2002 till 2007. Two arbitration proccedings on the same issuc had been cancelled upon AT's
request in 2008 and 2013. In November 2015, the Arbitral Tribunal of a third proceeding launched in 2013 has awarded SARCI damages
amounting to approximately EURO 416 million (AED 1.6 billion). On May 30, 2018, the Court of Appcal of Cotonou has annulled the November
2015 award. AT has notified SARCI with the Appcal Court decision on 16 August 2018. SARCI has appcaled the Cotou Court of Appeal’s
decision to the Ohada Supreme Court (CCJA — Cour Commune de Justice ct d’Arbitrage) which is the last possible appeal, where the matter has
been pending since October 2018. The Exccution proceedings against AT that were initiated by SARCI in Benin and other countrics arc being
progressively cancelled.

16. Capital Commitments

The Group has approved future capital projects and investment commitments to the cxtent of AED 5,663 million (2018: AED 5,240 million). The
Group has issucd letters of credit amounting to AED 403 million (2018: AED 487 million).

17. Related party transactions

Transactions between the Company and its subsidiarics, which are related partics, have been climinated on consolidation and arc not disclosed in
this notc. Transactions between the Group and other related partics are disclosed below.

a) Federal Government and state controlled entitics

As stated in Note 1, in accordance with Federal Law No. 267/10 for 2009, the Federal Government of the UAE transferred its 60% holding in the
Company to thc Emirates Investment Authority with effect from 1 January 2008, which is ultimatcly controlled by the UAE Federal Government.
The Group provides telecommunication services to the Federal Government (including Ministries and local bodics). These transactions arc at
agreed terms. The principal management and other services provided to the Group's associates are set out below bascd on agreed contractual terms
and conditions. The credit period allowed to Government customers ranges from 90 to 120 days. Trade reccivables include an amount of AED
1,536 million (2018: AED 1,462 million), which are nct of allowance for doubtful debts of AED 147 miillion (2018: AED 202 million), reccivable
from Federal Ministries and local bodics. Sce Note 5 for disclosure of the royalty payable to the Federal Government of the UAE.

In accordance with IAS 24 (revised 2009) Related Party Disclosures, the Group has elected not to disclose transactions with the UAE Federal
Government and other entitics over which the Federal Government exerts control, joint control or significant influcnce. The naturc of the
transactions that the Group has with such related partics is the provision of teleccommunication services.

\ssociates Joint Ventures

b) Joint ventures and associates 2019 2018 2019 2018

ALD '000 ALD 000 ALD '000 ALD '000
Frading transactions for the three months ended 31
VMarch
Telecommunication services — salcs 95,747 52,884 - -
Telecommunication services — purchases 26,516 29,011 4,714 -
Management and other scrvices 140 14,046 - 446
Due from related parties as at 31 March 2019/ 31 59,619 62,820 61,388 57,586
December 2018
Due to related parties as at 31 March 2019 /31 December = = 6,200 1,737

2018
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17. Related party transactions (contimucd)

b) Joint ventures and associates (connmnued)

Sales to related parties comprise of provision of telecommunication products and services (primarily voice traffic and leased circuits) by the Group
based on agreed terms. Purchases relate exclusively to the provision of telecommunication products and scrvices by associates to the Group based
on normal commercial terms. The net amount duc from related parties are unsecured and will be settled in cash.

The principal management and other services provided to the Group's associates are set out below based on agreed contractual terms and
conditions.

i. Ktihad Etisalat Company

Pursuant to the Communications and Information Technology Commission's (CITC) licensing requircments, Mobily entered into a management
agrecement (“the Agreement™) with the Company as its operator from 23 December 2004. Amounts invoiced by the Company relate to annual
management fees, fees ffor staff secondments and other services provided under the Agreement. The term of the Agreement was for a period of
scven years and could be automatically renewed for successive periods of five years unless the Company scrved a 12 month notice of termination
or Mobily served a 6 month notice of termination prior to the gxpiry of the applicable period.

ii Thuraya Telecommunications Company PJSC

The Company provides a primary gatcway facility to Thuraya including maintenance and support services. The Company receives annual income
from Thuraya in respect of these services.

The stake in Thuraya has been disposed of in August 2018.

18. Borrowings
Carrving Amounts
31 March 31 December 2018

2019
ALDG00 AED 000
Bank borrowings

Bank overdrafts 3,785,878 3,895,830
Bank loans 3,835,700 3,523,136

Other borrowings o
Bonds 14,924,067 15,112,449
Vendor financing 479,756 445,137
Others 4,436 4,261
23.029,837 22.980.813
Advances from non-controlling interest 544,846 544 847
Total Borrowings 23,574.683 23,525,660
of which duc within 12 months 8,360,019 8,552,469
of which due after 12 months 15,214,664 14,973,191

The carrying values of the Group's bank and other borrowings, excluding bonds, approximate their fair values. Fair valucs of bonds arc calculated
using quoted market prices.

Advances from non-controlling interests represent advances paid by the minority sharcholder of Etisalat International Pakistan LLC (EIP) towards
the Group's acquisition of its 26% stake in PTCL, net of repayments. The amount is interest free and is not repayable within 12 months of the
condensed consolidated interim statement of financial position date and accordingly the full amount is carricd in non-current liabilitics. The fair
value of advances is not equivalent to its carrying value as it is interest-free.

The Group has listed a USD 7 billion (AED 25.7 billion) medium-term note programme which will be used to meet medium to long-term funding
requircments. In 2014, the Group issucd the inaugural bonds under the GMTN programme in USD and Euro tranches amounting to USD 1 billion
and Euro 2.4 billion in total, respectively. Further, in May 2015, the Group issued additional bonds amounting to USD 400 million under the
existing USD 5 ycar tranches. As at 31 March 2019, the total amounts in issue under this programme split by currency arc USD 1.4 billion (AED
5.14 billion) and Euro 2.4 billion (AED 9.9 billion) as follows:

Fair Carrying
Nominal Value Value Yalue
2019 2019 2019
AED 000 AED’300 ALD 060
Bonds

2.375% US Dollar 900 million notes due 2019 3,305,250 3,297,648 3,305,240
3.500% US Dollar 500 million notes duc 2024 1,836,250 1,845,688 1,821,816

Bonds in net investment hedge relationship
1.750% Euro 1,200 million notes duc 2021 4,948,906 5,135,974 4,919,596
2.750% Euro 1,200 million notes duc 2026 4,948,906 5,506,004 4,877415
At 31 March 154039312 15.785,314 14,924,067
of which due within 12 months 3,305,240
of which duc after 12 months 11,618,827
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18. Borrowings (conrmued)

Fair Carrying
Nominal Value Value Vilue
2048 2018 2018
AED'000 ALD’000 AED 000
Bonds

2.375% US Dollar 900 million notes due 2019 3,306,600 3,287,071 3,305,240
3.500% US Dollar 500 million notes duc 2024 1,837,000 1,796,367 1,821,816

Bonds in net imvestment hedge relationship
1.750% Euro 1,200 million notes duc 2021 5,263,680 5,218,187 5,014,193
2.750% Euro 1,200 million notes duc 2026 5,263,680 5,469,835 4,971,200
At 31 December o 15670960 15,771,460 15,112449
of which due within 12 months 3,305,240
of which due after 12 months 11,807,209

During the period, the Group signed a facility agreement with a bank for an amount of US$ 725 million towards gencral corporate and working
capital purposes (including to refinance cxisting bonds of the Group maturing in Junc 2019). As of the date of authorization of these condensed
consolidated interim financial information, the Group has not drawn any amount from this facility.

19. Net investment hedge relationships

The Group has Euro bonds (refer to note 18) and cross currency swaps which are designated as net investment hedges.

FThree months ended 31 VMarch

2019
ALD 000

28
\ED'000

Effective part directly recognised in other comprehensive

(284,081)

income / (loss) 138945

The Group has in place cross currency USD-EUR swaps which arc designated as hedges of net investment. The fair valuc of the cross currency
swaps arc calculated by discounting the future cash flows to net present value using appropriate market interest and prevailing foreign currency
ratcs. The fair value of swaps is as follows:

31 March 31 December 2018

2019
A LD 000 ALD O
Fair valuc of forward contracts and options (dcrivative financial liabilitics/derivative financial asscts) (57,842) (20,632)
Fair value of interest rate swaps (derivative financial assets/derivative financial liabilitics) (1,728) 1,011
Fair value of derivative swaps (dcrivative financial liabilitics) (17,765) (40,005)

20.Disposal Group held for sale / Discontinued operations

The results of operations included in the profit for the period from discontinued operations are sct out below.

three months
20.1 Analysis of loss for the period from discontinued operations

canded 31 March

2018

AED 000

Revenue 48,738
Operating cxpenses (80,310)
Share of results of associates and joint venture 877
Operating loss {30.695)
Finance and other income 162
Finance costs (3,413)
Loss for the period from discontinued operations (33.946)

fhree months
ended 31 March

2018
Cash flows fmm discontinuced operations ALD 000
Net cash inflows from operating activitics 1,831
Net cash outflows from investing activitics (9,389)
Net cash outflows from financing activitics (99.051)
Net cash outflows (106,609)

Cumulative income or expense recognised in other comprehensive income

There are no cumulative income or expenses recognised in other comprehensive income relating to the disposal group.
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21. Seasonality and cyclicality of interim operations
There are no items of scasonal or cyclical nature in the interim operations during the periods ended 31 March 2019 and 31 March 2018.

22, Fair value disclosures

The Group has Euro bonds and cross currency swaps which are designated as net investment hedges. The Group has in place cross currency USD-
EUR swaps which were designated as hedges of net investment. The fair valuc of the cross currency swaps were calculated by discounting the

future cash flows to the net present valuc using appropriatc market intcrest and prevailing forcign currency rates. The fair value of cross currency
swaps represent Level 2 fair values. The Group has quoted equity investments in listed equity securities. The fair values of these cquity sccuritics
arc derived from quoted prices in active markets for identical asscts, which in accordance with IFRS 7 Financial instruments: Disclosure ,

represent Level 1 fair values. There were no transfers between Level 1 and Level 2 of the fair valuc hicrarchy during the period.

23. Provision for ¢nd of service bencefits . “‘:(')‘I‘:; 3 D““;:;]c;
The movement in the provision for end of service benefits is provided below: AED 000 AED’ 000
Opening balances 1,535,409 1.608,782
Additions B 50,095 336,518
Payments ' o o (11,483) (198,746)
Exchange difference (7,721) (174,227)
Unwinding of discounts 1,632 5,555
Remeasurement (15,644) (42,545)
Acquisition of UT Technology LLC ("UTT") - 72
Closing balances 1,552,288 1,535.409

Motor vehicles
Plant and ’

24, Right of use assets I.and and buildings . computers, Total
cquipment furniture

AED 000 AED000 AED 000 AED000
Balance at | January 2019 1,303,679 890,250 41,387 2,235,316
Additions for the period 15,100 21,301 75,093 111,493
Disposals for the period (12,139) - - (12,139)
Depreciation for the year (45,169) (37,129) (8,629) (90,927)
Exchange difference 1,623 15,219 489 17,331
Balance at 31 Murch 2019 1.263,094 889,041 108,340 2,261.076
25. Lease liabilities Carrving Value

2019 2018

Details of the Group’s lcasc liabilitics farc as follows{ AEDOM AED 000
Contractual undiscounted cash flow
Within onc year 536,667 2,000
Between 2 and 5 years 1,420,241 257
After 5 years 1,747,897 288
T'otal undiscounted lease liabilities 3,704.805 2,545
Lease liabilities tncluded in the consolidated statement of financial position
of which duc within 12 months 297,928 1,993
of which duc after 12 months 1,767,013 409

26. Share Capital

On 21 March 2018, the Etisalat Annual General Mecting approved the Company's buyback of its shares within a maximum of 5% of its paid-up
capital, for the purpose of cancelling or re-selling such shares, after obtaining approval of competent authoritics. The Company obtained the
approval from the Sccuritics and Commoditics Authority on 24 Scptember 2018 to buyback 5% of the subscribed shares which amounted to
434,837,700 shares. As at 31 March 2019, no buyback transaction had taken place.
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